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New Listings as of August 2011
The following numbers have been assigned since the last newsletter was published. Please add them to your directory.

Visit us on Facebook and Twitter.

September 2011

www.mosaictelecom.com

Mosaic Telecom Office Locations
401 S. First Street, Cameron, WI  • 715-458-5400      |	 704 Second Street, Chetek, WI • 715-924-2171	    |	    200 W. 2nd Street N, Ladysmith, WI • 715-532-8100 
1074 Riverplace Mall, Amery, WI • 715.268.5200       |	 110 N. Second Avenue, Dallas, WI • 715-837-1011          |	    2701 West Ave, Rice Lake, WI • 715-434-4282	
611 E. LaSalle Avenue, Barron, WI • 715-637-4282    |   761 W. Beaverbrook Ave., Spooner, WI • 715-635-0123 

Ladysmith
Monday - Friday	 9:00 - 5:00
Saturday	 9:00 - 12:00

Rice Lake	
Monday – Friday	 9:00 – 8:00
Saturday	 10:00 – 5:00
Sunday	 11:00 – 5:00

Cameron (Corporate Headquarters)
Monday – Friday	 8:00 – 5:00
Thursday	 8:00 – 6:00
Saturday	 9:00 – 12:00  

Chetek
Monday – Friday	 9:00 – 5:00
 

Dallas
Monday and Friday 8:00 – 4:30 weekly 
Monday - Friday 8:00 - 4: 30 during the 
first full week of each month that the 
disconnect date occurs.  

Amery 
Monday – Friday	 9:00 – 5:00
Thursday	 9:00 – 6:00

Almena	
Koehn, Debora		  715-357-0006
Richards, Eric		  715-357-0357
Rowe, Mary		  715-357-3875

Barron	
Liska, Mrs. Betty		  715-637-0101
Rehab Bar & Grill		  715-637-0331
Severson, Doris		  715-637-0032

Cameron	
Pierce, Diane		  715-458-0505

Chetek	
French, James		  715-925-1092
Harriman, Jeanie		  715-925-1085
Peterson, Robert E		  715-924-2408
Porter, Jason		  715-925-1102
Waller, Gloria		  715-764-1121

Dallas	
Sherwood, Kim		  715-837-3074

Rice Lake	
Buesser Custom Auto		  715-434-1886

Spooner 
Monday - Friday 	 10:00 - 5:00 

Christiansen, Troy		  715-736-0499
Dechert, W Davis		  715-736-3575
Erickson, James		  715-736-1736
Johnson, Jewel		  715-736-0326
Komp, Dan		  715-234-5733

Sand Creek	
Owens-Pike, Douglas		  715-658-1911
Snyder, Bruce		  715-658-1382
Webb, Jeremy		  715-658-0002

MISSION STATEMENT
To enable and empower our members, customers and communities with robust connectivity  
to the world, through high-quality, advanced and affordable communications solutions.

Barron
Monday – Friday	 9:00 – 6:00
Saturday	 9:00 – 3:00
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Cash for contracts. 
Cash for clunkers.
Choose between 
unlimited contract buy 
out or $50 for your old 
clunker phone when you 
switch your service to 
Mosaic Mobile. 

 

*Limited time offer. Some restrictions may apply. Contract buyout amount or $50 per phone per line credit will be applied to your bill.

Rice Lake Store Open on Labor Day

The Mosaic Telecom store and customer service center in Rice Lake will be open on Labor Day from 9:00 a.m. until 4:30 p.m. All other 
Mosaic Telecom offices will be closed Monday, September 5, in observance of the holiday.

Mosaic Telecom Events

The Mosaic Telecom team has been busy participating in various 
community events. We’d like to extend our thanks to the many 
subscribers and community members who have joined us at 
the Barron County Fair, Chetek Crazy Days and the Rice Lake 
Salute to Industry. These community events provide an excellent 
opportunity to interact with Mosaic staff, have your questions or 
concerns addressed, and view new products and services.
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Mosaic Telecom’s Free Computer Class Schedule

Mosaic Telecom’s free computer class schedule is available for Mosaic Telecom Internet subscribers. The classes are presented in a 
classroom, lecture style.  While computers are not provided, , attendees may bring their laptops if they wish. Class size is limited and 
advance registration is required by September 16 in order to best accommodate attendees.

Sept. 28		  Intro duction to Cell Phones - How to download ringtones and  wallpaper, how to use your memory card & how to 
		  pair your bluetooth device.

Oct. 5 	 	 Introduction to Computers & the Internet - Internet Explorer, Pop-up Blocker, Dial-up Accelerator & how-to basics.

Oct. 12 		  Email - Outlook Express, Webmail & Spam Filtering.

Oct. 19 		  Search Engines & Online Shopping - How-to & basics.

Oct. 26 	 	 Computer Protection - Virus, spyware, firewalls, security & Windows updates.

Nov. 2  		  Digital Media - Introduction to peripherals (printers, scanners & webcams) with your computer.

All classes are held in the Mosaic Telecom Training Center, located north of the main entrance, at the Mosaic Telecom Headquarters 
building at 401 S. 1st Street, Cameron. Classes are offered each Wednesday on the above dates from 2:00 pm to 4:00 pm. Sign up for 
one or all by calling 1-800-924-3405.

Barron County Cooperative Kick-Off Day

October is National Cooperative Month. In celebration, Barron County Cooperatives 
will be hosting an event for you, our cooperative members! The big event, known 
as Co-op Kick-Off, is scheduled for October 6th from 11:00 am to 3:00 pm. It will 
be held at the Barron Electric Cooperative headquarters building in Barron. Last 
year, approximately 1,300 people attended and helped area cooperatives celebrate 
Cooperative Month. Intended to spotlight cooperative traditions and principles, the 
event includes a hot meal, area Cooperatives’ displays and exhibits, health, safety and 
other community information.  There will also be pumpkin decorating for children. 
This event is free and open to the public. We hope that anyone attending will also 
help support the local food pantry by donating non-perishable food items that are 
being collected at the event.

Kick for Cash Coming to a Football Game 
Near You

The Mosaic Telecom team will soon 
be active at area football games, 
hosting the half time Kick for Cash 
events. The program offers football 
fans the opportunity to punt, pass, 
and kick for a free Mosaic cell phone 
and 1 year free Mosaic cellular service. 
Additionally, the hosting school 
receives a matching cash donation.  
Be sure to join in the fun.

4G LTE Hot Spot 

Get High Speed Internet on Mosaic 
Mobile’s broadband network. 

• 20 GB of data per month
• Speeds up to 5 MB
• $39.95 per month
• Overage fees now only  .01 per MB

For more information call  
1-800-924-3405.

*Some restrictions or limitations may apply.

Mosaic Mobile 
Now Offers the 
Huawei 8500

The Huawei 8500 features:

• 3.15 MP Camera 
• 2.8” Touchscreen Display 
• Optical Trackpad  
• MP4/MP3 Multimedia Player 
• Wi-Fi Capability
• Video Recorder 
• FM Radio 
• Bluetooth Connectivity
• Android Operating System  
• Quick Access to Social  
   Networking Sites

For more information on the Huawei 
8500 or any of Mosaic Mobile’s 
other cellular phones, contact us 
today at 1-800-924-3405 or visit 
one of our retail locations.

Northwest Wisconsin’s only TRUE 4G Network.

3G

2011 Directories to Arrive in September

Last month, the newsletter included an article about upcoming directories.  In it, the 2010 reference should have been 2011. The 
printed edition of the 2011 Indianhead Regional Telephone Directory of Mosaic Telecom will be delivered in September. The directory 
is also available electronically on the Mosaic Telecom web site, www.mosaictelecom.com. One printed copy of the directory will be 
delivered to each Mosaic Telecom subscriber household. If you don’t receive your copy of the directory by the end of September, 
please contact our office.  If you are in need of additional copies, please stop by one of our office locations. Quantities of additional 
free copies are limited.

Mosaic Welcomes New Employee

We would like to introduce you to Nathan Plumer. Nathan recently joined the Mosaic 
team as a Lineworker. He is a graduate of the Telecommunication Technologies 
program at Wisconsin Indianhead Technical College. Nathan and his wife, Maite reside 
in Rice Lake.  In his leisure time, Nathan enjoys fishing, hunting, snowmobiling and 
watching sports. Welcome Nathan!

Nathan Plumer, Lineworker


