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Additional Services
Anti-Virus + 
Computer Protection                     $4.95 per month*
•	 Managed virus protection
•	 Personal firewall
•	 Microsoft security patch management
•	 Spyware threat detection and removal
•	 Pop-up and ad blocking
•	 Monthly email summary and online reporting
•	 Hard drive optimization and maintenance
•	 Free technical support
•	 Professional installation by an online technician
•	 Parental control/content filtering
Anti-Virus Computer Protection  $2.25 per month*
•	 Managed virus protection
•	 Microsoft security patch management
•	 Monthly email summary and online reporting
•	 Free technical support
•	 Professional installation by an online technician
•	 Spyware threat detection and removal
•	 Internet Explorer pop-up and ad blocking
•	 Firewall protection
•	 Ask us to find out how you can get this service  
	 for free!
Spam Filtering & Virus Protection      $1 per month
•	 Block emails containing undesirable content
•	 Customize according to your personal preferences
•	 Scans incoming emails for costly viruses
•	 Reinforces your current anti-virus software 
Web Mail
•	 Check your email from anywhere you have 
	 Internet access
•	 Access your email from the Mosaic Telecom Web site
•	 FREE to Mosaic Telecom customers
Wireless Networking Service       $19.95 per month
•	 Shared high-speed Internet connection, printer,  
	 and files
•	 Installation of wireless router
•	 Networking for up to 4 computers
•	 Always-on security and firewall protection
•	 Additional computers can be connected for $4.95  
	 (each) per month
Wireless NIC Card and Installation	                $95**
Static IP	                $15 per month and $50 setup
NIC/Ethernet Card Installed at 
the time of Internet Installation                  $24.95**
*Windows 2000 or newer. No MACs.
**Windows 2000 or newer. No MACs.
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