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CareNet
Home Monitoring Service

Living alone can be an uneasy situation, especially 
for an elderly loved one with medical difficulties. 
CareNET Home Monitoring Service is a simple, 
cost-effective solution that allows a loved one the 
satisfaction of independent living. This service offers 
peace-of-mind that comes in knowing there’s always 
someone available to assist them.

Advanced Telephone System
The CareNET Home Monitoring telephone  
system features a sophisticated 2-way voice  
technology. Its superior speaker clarity, range,  
and built-in battery back-up make it a secure,  
effective link to our Response Center.
Emergency Response Transmitter
The emergency response transmitter can be  
worn at all times, indoors or out. If a situation 
arises and help is needed, a simple touch of the 
button activates the phone’s speaker system and 
contacts our Response Center.
Professional Dispatchers
Our professionally trained dispatchers are available 
24 hours a day. When contacted, an automated 
computer system displays necessary subscriber 
information, such as address, contacts, and medical 
history. The phone’s powerful speaker even allows 
conversations from across the room.
Contacts
If emergency medical help is needed, the 
appropriate authorities will be contacted 
immediately and help will be on the way. If the 
situation is not an emergency, a predetermined 
friend, neighbor, or family member can be 
called to assist.
Monitoring & Security Services
In addition to CareNET Home Monitoring Service, 
Mosaic Telecom offers many monitoring and 
security services for your home or business. For 
more information, please call 1.888.579.7565 or 
visit our Web site at www.mosaictelecom.net. 
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