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DESIGNATED AGENT FOR COPYRIGHT NOTICES POLICY

Chibardun Telephone Cooperative/CTC Telcom dba Mosaic Telecom

Pursuant to the Digital Millennium Copyright Act of 1998 (DMCA), Mosaic has appointed the following
Designated Agent to accept reports alleging copyright infringement:

Mark Reams, Commercial Operations Officer
Mosaic Telecom
401 S 1st Street
Cameron, WI 54822
EMAIL: abuse@mosaictelecom.net
PHONE: (715) 458-5400
FAX: (715) 458-2112

Please send any allegations of copyright infringement to the above address. A notice of alleged copyright
infringement to the Designated Agent be comply with the DMCA and must have, at a minimum, the
following information:

a) A physical or digital signature of the owner of an exclusive copyright right or the owner's authorized
agent.

b) A description of the works claimed to be infringed.

¢) A description of the allegedly infringing works or site sufficient to enable the Designated Agent to find
them.

d) Sufficient information to enable the Designated Agent to contact the complaining party.

e) A statement that the complaining party believes in good faith that the use of the material is not
authorized by the copyright owner, the owner's agent, or the Copyright Act.

f) A statement that the information provided by the complaining party in the notice is accurate and, under
penalty of perjury, that the complaining party is authorized to act on behalf of the copyright owner of one
or more of the exclusive copyright rights.

Upon receiving proper notification of an alleged copyright infringement, we will review your claim and
take appropriate action in accordance with our Acceptable Use Policy. If you have received notice from us
of a claim of infringement made in relation to materials you placed on the Service or Network and you
believe in good faith that such claim has been wrongly made against you by the claiming party, you may
submit a counter-notice to bring about a private dispute between you and the party claiming copyright
infringement. You should provide your counter-notification to:

Mark Reams/Commercial Operations Officer
Mosaic Telecom
401 S 1st Street
Cameron, WI 54822
EMAIL: abuse@mosaictelecom.net
PHONE: (715) 458-5400
FAX: (715) 458-2112



