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For Internet Customers:
«  Call Internet Technical Support at 1-800-306-9498.
«  Email our support staff at help@mosaictelecom.net.

Internet Support Hours of Operation:
7:00 a.m. to 11 p.m. 7 days a week

For Anti-Virus Customers:
«  Call Anti-Virus support staff at 1-877-373-3320.

Anti-Virus Support Hours of Operation:
Staff is available 24/7

For Cable and Telephone Customers:

«  Check out our troubleshooting guide in the front of
the phone book.

+  Call Mosaic Telecom's support staff at 1-800-924-3405.

Cable & Telephone Support Hours
of Operation:
8 a.m to 4:30 p.m. Monday through Friday

For Cellular Customers
« Call Technical Support at 1-866-468-3139
«  Email our support staff at help@mosaictelecom.net

Cellular Support Hours of Operation:
Staff is available 24/7
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